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Request for Proposal for "Selection of Professional Com
m

unication A
gency for Investm

ent Prom
otion and Investor Connect(2nd CalIy 

C
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se N
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SECTIO
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C
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S 
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R

 

T
H
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S

U
B
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S
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OF 
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T

E
N

D
E

R
 

Page 36 and 37 

As per R
FP/Tender D

ocum
ent 

3. O
nline Paym

ent: 
As the bid is to be subm

itted only 
online, bidders are required to m

ake online paym
ent(s) 

of the R
egistration fe

e
/ T

ransaction or Service fees / 
EM

D 
using 

the 
online 

paym
ents 

gatew
ay 

services 
integrated into the e-Procurem

ent portal 
using various 

paym
ent m

odes like C
redit C

ard / D
ebit C

ard / Internet 
Banking 

/ Cash Card / NEFT 
/ RTGS etc. bidders are 

advised to initiate and process the Challan/N
EFT/RTG

S 
paym

ents w
ell before bid due date in order to get the 

sam
e updated in the Procurem

ent 
system

, A
lso refer 

RBI guidelines for NEFT/RTGS paym
ent. 

For 
th

e 
list 

o
f available 

online 
m

odes 
of electronic 

paym
ents that are 

presently accepted on the online 
paym

ents 
gatew

ay 
services, 

please 
refer 

the 
link 

'P
aym

ents 
accepted 

online' 
on 

the 
e-P

rocurem
ent 

portalhttps://eproc.cgstate.gov.in. 

a
n

d
 

9. Subm
ission of Earnest M

oney D
eposit: The bidders 

shall subm
it 

heir Earnest M
oney D

eposit Either as in 
usual physically sealed Earnest M

oney D
eposit envelope 

and the sam
e should reach the concerned office OR 

O
nline using paym

ent gatew
ay as stated in the N

otice 
Inviting T

ender/ T
ender docum

ent. B
idders also have to 

upload 
scanned 

copy 
of 

Earnest 
M

oney 
D

eposit 
instrum

ent 
OR 

O
nline 

Paym
ent 

/NEFT/RTGS 
receipt 

along w
ith the reference details online. 

B
idders 

w
ho 

choose 
to 

pay 
Earnest 

M
oney 

D
eposit 

S
uggestion/Q

ueries 
R

em
ark

s 

Is the EM
D to be paid O

nline or 
N

o C
hange, as per REP. 

can be subm
itted w

ith a physical 
D

em
and Draft 

C
larification 

: 
EM

D
 

can 
be 

paid O
nline only. 
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m
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ent Prom
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CRITERIA Page 19 
As per Section 2, 
M

inim
um

 
Eligibility C

riteria 

As per RFP/Tender D
ocum

ent 

(EM
D) or bid security using online paym

ent(s) m
ode like 

Internet 
banking/ 

D
ebit 

C
ard/ 

C
redit 

C
ard/N

EFT/R
TG

S/eC
hallan/w

allet etc. w
ould be entitled 

for online refund subject to tender term
s &

conditions 
and evaluation by respective departm

ent authority. 
Intending 

bidder(s)/vendor(s)/user(s) 
are 

required 
to 

provide their relevant&
 correct account details during 

registration 
in 

the 
portal 

w
hich 

shall 
be 

used 
for 

EM
D/Bid 

Security 
refund 

purpose, 
bidder(s)/vendor(s)/user(s) shall be solely responsible 
for providing correct account details and CH

iPS/System
 

integrator shall not verify account details provided and 
be not responsible for any loss/transfer of funds. 
Bidder(s)/vendor(s)/user(s) 

m
ay 

update 
their account 

details in their registration if desired, the last updated 
account 

details 
shal| 

be 
considered 

for 
future 

paym
ent(s)/refund(s) if applicable. 

N
o

te: 

W
e are w

riting to seek clarification regarding Tender 
No. 

166454, 
issued 

by 
the D

irectorate 
of Industries, 

Raipur 
C

hhattisgarh 
for 

Selection 
of 

Professional 
Com

m
unication A

gency for Investm
ent Prom

otion and 
Investor C

onnect. 

Suggestion/Q
ueries 

Do you m
ean that all supporting 

No C
hange, as 

per RFP. 
The Technical Bid m

ust be spiral or hardbound, w
ith all 

docum
ent 

pages 
should 

also 
be 

pages sequentially num
bered. 

page n
u

m
b

ered
? 

As per Section 2, M
inim

um
 Eligibility Criteria, of the 

RFP, it is stated that the bidder should subm
it at least 

seven (7) years of w
ork orders in PR services, covering 

each year. W
e would like to highlight that our com

pany 
has successfully executed num

erous projects over the 

R
em

ark
s 

C
larification: 

AII 
pages 

of 
proposal is to be num

bered. 
N

o C
hange, as per 

RFP. 

C
larification: 

B
idder 

has 
to 

provide W
ork O

rders/ LoA
 

A
greem

ent and C
om

pletion/ 
Partial com

pletion Certificate 
issued by Client as support 
for 

show
ing 

PR
 

w
o

rk
 

undertaken in past 7 years as 
of 31st M

arch 2024. (Covering 
each year) 
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m

unication Agency for Investm
ent Prom

otion and Investor Connect(2nd Cally" 

C
lau

se N
o. 

G
en

eral 

G
eneral 

A
s per R

F
P

/T
ender D

ocum
ent 

past 15 years. H
ow

ever, due to the im
pact of 

COVID 

19,w
e did not have any governm

ent w
ork orders for 

one of the years. 

In 
light 

of 
this, 

w
e 

kindly 
request 

clarification 
on 

w
hether consecutive 

years of w
ork orders are a strict 

requirem
ent, or if w

ork orders from
 the private sector 

can be considered for the year in question. 

W
e 

w
ould 

greatly 
appreciate 

your guidance 
on 

this 
m

atter 
an

d
 

w
h

e
th

e
r 

th
ese 

m
o

d
ificatio

n
s 

could 
b

e 

considered for our eligibility. If required, w
e are happy 

to 
provide 

any 
further 

inform
ation 

or 
engage 

in 
discussions for form

al representations. 
Thank you for your attention to this m

atter. W
e look 

forw
ard to your prom

pt response. 

Point no 1:C
onsortium

 or JV
 K

indly allow
 this w

e have 
separate entities for M

edia 
M

anagem
ent &

 E
xecution 

of Events / Road show
s 

m
anagem

ent. 

Point no 
2 As W

ritten in SECTION 1: SCOPE 
OF W

ORK 
AND TERM

S AND CO
N

D
ITIO

N
S From

 Page no 10 -13 is a 
very 

broad 
in 

N
ature 

and 
it 

w
ill 

require 
additional 

resources 
in 

order to 
Execute 

sC
ope 

of W
ork 

there 
should 

be 
clarity 

in 
procesS 

for 
engagem

ent 
of 

A
dditional R

esources (SO
P). it's look like all m

ost 
Im

possible to execute w
ith 16 R

esources only. 

N
ote -

N
eed 

m
ore clarity in Event e.g Event C

alendar, 
T

arget audience and locations. 

Suggestion/Q
ueries 

R
em

ark
s 

N
o C

hange, as per RFP. 

C
larification: 

A
ny 

kind 
of 

consortium
/ Joint 

V
enture 

is 
n

o
t allow

ed. 

N
o C

hange, as per RFP. 
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No. 

6 

7 

Request for Proposal for "Selection of Professional Communication Agency for Investment Promotion and Investor Connect(2nd Call)" 

Clause No. 

General 

General 

As per RFP/Tender Document 

Sub part :1.1.1 MEDIA MANAGEMENT: 1.1.2 EVENT 

DIGITAL MEDIA MANAGEMENT1.1.3S0CIAL 

MANAGEMENT1.1.4 MEDIA RELATION1.1.5 

REGULAR ACTIVITIES. 

Point no 3: In Page no 30,31 There should be options 

for Other MNC Companies or Other Registered Private 
Sector Companies in India. 

Bidder's experience of PR projects for any State 
Government/ Central Government/ Urban Local Bodies/ 
Semi Government/ Local Self-Government/ PSU/ any 
other Government Institution having Contract value 
of each assignment to be of a minimum Rs 50 Lakh. for 
ongoing/ completed projects awarded during last Seven 
years preceding the last date of bid submission. 

Point no 4 : Need clarity on Resources payment is 
exclusively managed by us non discloser basis is up to 
us what payment we make to our contract employees 

And Suggestion- There should be Retainer fees of 
Agency per month as well as well for Leadership / 
Project Managers. 

Suggestion/Queries Remarks 

No Change, as per RFP. 

No Change, as per RFP. 

Diector 
Directorate of Industries, 

Government of Chhattisgarh 
Udyog Bhawan, Telibandha, Chhattisgarh 
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